
WHAT TO DO IF THERE IS 

FLOODING
FLASH

Flash flooding can happen anywhere – not just by 
rivers or streams. Be prepared and take action quickly:

ACT ACT 
FAST!FAST!

Take pictures 
of any damage 
and contact 
your insurers

Report flooding to Norfolk 
County Council Flood & 
Water Management Team
0344 800 8020 
water.management@norfolk.gov.uk

If it’s roads or pavements that are 
flooded, call Norfolk County Council 
Highways 0344 800 8020

If there’s time, block air bricks with If there’s time, block air bricks with 

duct tape and gaps duct tape and gaps 

under doors with improvised barriersunder doors with improvised barriers

If it’s sewers or 
drains that are 
blocked, call 
Anglian Water 
03457 145 145

T

999
If in any 
immediate 
danger, 

CALL: 999


