
Michael Hill <wrendriff@gmail.com>

Re: Access to reliable/effective Broadband (Case Ref: BG2664)
1 message

Ben Goldsborough MP <ben.goldsborough.mp@parliament.uk> 20 May 2025 at 07:45
To: wrendriff@gmail.com

Dear Michael

I hope that this email finds you well and that you had a pleasant weekend. Thank you for your email highlighting
what is an all to familiar issues for residents of South Norfolk.

I have been and will continue to fight for better broadband provision for all of the constituents of South Norfolk. I
have been in contact with Open Reach, BT, Ofcom and South Norfolk District Council on a regular basis. I
have, and will continue to highlight the divide between more suburban settings, and those that live in more rural
communities with ministers. Please encourage those residents that approach you to contact me directly, and I
will be happy to pass on their individual experiences to those that are responsible for the required
improvements in infrastructure.

I hope that this information is helpful.

Yours sincerely

Ben

Ben Goldsborough MP
Member of Parliament for South Norfolk

________________________________________
From: "Michael Hill "
Sent: 14 May 2025 18:37
To: GOLDSBOROUGH, ben.goldsborough.mp@parliament.uk
Cc: Clerk_@_Wreningham_PC
Subject: Access to reliable/effective Broadband

Dear Ben,

A consistent issue raised over a number of parish council meetings, here in
Wreningham, is poor broadband service experienced by some of our residents.

We provide the usual advice: engage with your ISP, examine your contract and
hold them to account; etc. The feedback from parishioners is that they are brushed
off with little more than "it works when we look at it" and "it must be your fault".
Fibre to the property (FTP) would solve the problems for these parishioners.
However, there is no clear statement on whether FTP will be implemented within
this village, if ever.

I tried to contact Norfolk County Council's "Broadband for Norfolk" but get no
response (perhaps it is no longer a thing with them?

Most people in the village have reasonable broadband service (at least, they are
not complaining to us). Those experiencing poor broadband response times are
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located the furthest from the broadband cabinet. They are frustrated that they are
still experiencing poor broadband service and ask if I could get Government
involved. Whilst this is flattering I doubt that Government will listen to me - but
there is our MP. 

You have a wider perspective and may know of others in the district in a similar
situation. Is there anything you can do?

It is especially frustrating as so much (commercial, private, business, government,
etc.) is only fully available via broadband. Even more so as landlines are being
phased out and broadband is touted as the solution - not if your connection is bad!

With best wishes

Michael Hill
Chair, Wreningham Parish Council 

cc: Clerk
UK Parliament Disclaimer: this e-mail is confidential to the intended recipient. If you have received it in error,
please notify the sender and delete it from your system. Any unauthorised use, disclosure, or copying is not
permitted. This e-mail has been checked for viruses, but no liability is accepted for any damage caused by any
virus transmitted by this e-mail. This e-mail address is not secure, is not encrypted and should not be used for
sensitive data.
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