Wreningham Parish Council
AGENDA

| give note of a Parish Council meeting and summon members to attend.
The meeting will be held in the Margaret Preston Room, Wreningham Village Hall
on Tuesday 8th September 2026 commencing 7.30pm
Members of the Public are welcome to attend

Signed: T Higlett Date: 3™ September 2026
Clerk to Parish Council Email:clerk@wreninghamparishcouncil.gov.uk

1. To receive apologies for absence

2. To receive declarations of interest for items on the agenda and to consider any
requests for dispensations.

3. To confirm the minutes of the meeting held on the 14™ July 2026
4. Matters arising from the minutes

5. Open Forum
1. Input from the Public
2. District & County Councillors

6. Responding to and working with other bodies
1. Planning
a) To consider a response to planning applications.

2026/0364(Amended) Proposal: Construction of new self-build dwelling
following demolition of agricultural building Location: Fir Grove Hethel Road
Wreningham Type: Full Planning Permission. Comments by 3™ September
2026
2026/2305 App Type: Listed Building. Location: Glastonbury Cottage Top
Row.
Proposal: Replacement of three downstairs windows to double glazed
windows. Comments by 16" September 2026.
2026/2046 App Type: Larger Householder. Location: Flordonia Wymondham
Road. Proposal: Proposed single storey flat roof rear extension extending 6m
from the rear wall of the original dwelling house, with a maximum height of
3.10m and an eaves height of 2.70m. Comments by 11" September 2026.
b) Planning decisions
2026/1993 Approval of Condition.Former Site Of High Common Farm
Wymondham Road Wreningham. Details reserved by condition 4c of
2023/3836 - site investigation Approval of details - Approved (Delegated) 28
August 2026.
2026/2006 Approval of Condition. Yellow Brick Barn Wymondham Road
Wreningham. Details reserved by condition 3 ,4 ,6 and 11 of 2024/2266 - 3
Materials Schedule, 4 Boundary Treatments Plan, 6 External Lighting Plan, 11
Air Source Data Sheet. Approval of details - Approved (Delegated) 24 August
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Wreningham Parish Council

AGENDA
2026
2. Consultations
a) Greater Norwich Local Plan 2045 Scoping Consultation. Consultation is open
from the 17th August — 28th September 2026.

7. Finance
1. To note council’s current financial standing —
2. To approve payments

a) T Higlett salaryAug/September £489.88
b) HMRC periods 5 and 6 £117.60
c) Earth Anchors £1,318.80
d) Norfolk PTS — Autumn Seminar £67.20
3. Payments made between meetings
Kedel — Bench playing field £600.59
4. Income received
a) South Norfolk Litterpick £500.00

5. Community Infrastructure Levy Expenditure

8. Village Organisations

1. Village Hall.
a) Update on solar panels
2. Church

a) Clock maintenance — tenders, fundraising, timing of work.

9. Asset Management
1. Playing field
a) Play Equipment
b) Grass cutting — contract, proposed annual costs
2. Benches purchase and installation
a) Reading Room
b) Playing field
c) Other

10. Highways
1. Parish Partnership Scheme - Local Highways Improvements
2. Area opposite Travis Perkins — work pending

11. Management of the Parish Council
Review of Complaints Policy

Review of Equality and Diversity Policy
Parish Council Information Audit.

Tree warden

Footpath warden

Playing field group — Lead, Clir Morris
Staffing

a) Clerks Pay review 2026/27

b) Clerks attendance to Norfolk PTS Autumn Seminar
8. To set a date for the internal review.

Noohkwh=

12. Date of next meeting — 10" November 2026
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Wreningham Parish Council
Meeting Minutes

Tuesday 14" July 2026
Margaret Preston Room, Wreningham Village Hall, 7:30pm

In Attendance: Clir M Hill (Chair), Clir H Glaves, ClIr A Tancred, Clir Lambert, Clir N Wilson.
Parish Clerk: Tina Higlett.

District Councillor — | Spratt

County Councillor — G Douglas-Beet

Eight members of the public in attendance

1. Apologies for absence. Clir Morris had sent his apologies. Council accepted.
Chair advised ClIr Tancred would be late attending the meeting.

Declaration of Interest for Items on the Agenda and Dispensations for Councillors with

a Pecuniary Interest. None.

3. Approve the minutes of the meeting held on the 12" May and 11" June 2026. These
were unanimously approved, with no changes.

Matters arising from the Minutes
1.

Roundabout project on Hethel Road.

Chair along with ClIr Tancred had attended a meeting with representatives from
South Norfolk Council, Norfolk Highways and Jackson Engineering. The
closure of Hethel Road will commence on the 20" July for nine weeks. The last
time this road was closed for drainage works Wymondham Road and other
roads in the village became a rat run. Hethel Road will be manned for 12
hours a day for the first 2 weeks only. Residents requiring access will be asked
to display a Jacksons placard on their dash before the gatekeeper will allow
them through. After the 2 weeks Jackson’s state they will leave a chicane for
Bridge road to deter casual traffic. Chair had requested total closure of
Wymondham Road but it was deemed not practical. The SAM2 data shows 95
per day were travelling East along Wymondham Road. The SAM2 has been
repositioned to monitor traffic going in the opposite direction. A road closure
may be requested if the data demonstrates a rat run has been established.
HGVs were noted to have used it last time and these are not suitable for the
road. [post meeting note: the 7.5 tonne limit on on the road would be breached
when any vehicle exceeding that weight passes along Wymondham Road and
reached Bridge Road]. Bridge Road could stay open if Wymondham Road
should close. Asked if Potash Lane could be opened, advised it is not a
suitable road, has become neglected since closed. The police are aware of
Hethel Road closure and may carry out random speed checks otherwise they
are not involved.

7:50pm - ClIr Tancred joined the meeting.

2. Auditors report for 2025/26.

This Report stated that the website did not comply fully with the Transparency
Code. There were no mandatory documents available and the website visitor
was instead advised to contact the clerk.

This has now been addressed and site is fully compliant.

5. Open Forum, including reports from District & County Councillors.

1.

Public In attendance
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Wreningham Parish Council
Meeting Minutes

Clir Tancred spoke of an incident outside the school which involved a member
of the public and year 5/6 girls who were waiting to go on a school trip at 7am.
The acting head has contacted the local authorities as this is a safeguarding
issue. The police have been notified and will make contact with the local
authorities too.

County Councillor

Clir Gary Douglas-Beet introduced himself to the parish council as the newly
elected councillor for the Hingham ward. Report forwarded to councillors prior
to meeting. Available on the website.

District Councillor
Clir Spratt. Report had been forwarded to councillors prior to meeting.
Available on the website.

6. Responding to and working with other bodies

1.

Planning
a) Planning Prior notifications.
2026/1321 Proposal: Installation of 36x625w solar panels to pitched roof in

addition to 3x11.52 kwh storage batteries; Location: Village Hall, Mill Lane.
Applicant: Mrs Andrea Tancred; Application Type: Prior Notification - Solar
Voltaic Equipment on Non-Domestic Building
2026/1764 Proposal: Notification for Prior Approval for a proposed change
of use and associated building works of agricultural barn to a dwelling
house (QA & QB); Location: Fir Grove Farm Hethel Roa;. Applicant: Mr V
Long; Application Type: Prior Notification - Agricultural to Residential.

b) Planning decisions
2026/0717 Location: Mill Corner Cottage Mill Lane. Proposal: Potting shed.
Decision: Approval with Conditions. Date of decision:4™ June 2026

2. Projects
a) The Greater Norwich Local Plan 2045 - Call for Sites. Monday 15th June
until Monday 13th July 2026. Council was aware of the consultation.
7. Finance

1.

Councils current financial standing — first quarter
See appendix 1.

2. To approve payments

a) T Higlett July salary £244.94
b) HMRC period 4 £58.80
c) Autela Payroll £72.00
d) T Higlett — Printing £27.34

3. Payments made between meetings

a) Community Action Norfolk — Training £120.00

b) K Nunn - Plants £10.10
c) T Higlett June salary £244.94
d) HMRC period 3 £58.80

8. Village Organisations

1.

Village Hall solar panel project.
Clir Tancred advised South Norfolk Planning had contacted her as the drawings
attached to the application were not suitable and have now been re-drawn.

Wreningham Parish Council 20f5 Chairman ..........cccoceeiiiiinn.
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Wreningham Parish Council
Meeting Minutes

Grant applications have been submitted and waiting to hear whether
successful in obtaining a grant from Luminous Energy. Geoffrey Watling grant
panel sits in October 2026. Village hall has subscribed to Community Action
Norfolk — silver level. Have discussed the installation of micro-inverters but
these are more expensive to maintain. Trees in the vicinity on village hall land
will need to be trimmed back to prevent shading of panels. The Chair advised
quotes should be requested. So far fund-raising events have raised £327.00.
Six panels have been sponsored and gift aid. Colour run is planned in
September and a road closure notice will be obtained.

Wreningham Church Clock maintenance

The Chair has contacted specialist companies to carry out the repainting of the
clock face and overhauling the dial works. So far two quotes have been
received £10,080 ad £9,480.00. Both quotations will be using rope access to
carry out the work. Council are awaiting on further quotations and will look to
see what grants maybe available to assist with the costs.

9. Asset Management

1.

Playing field

a) The Clerk advised she has contacted South Norfolk to carry the
Inspection of the play equipment. They have advised the cost remains
the same as last year of £108.00.
Clir Morris although not in attendance had advised the clerk he is waiting
on a response from the Football Foundation to see if we were successful
in obtaining a grant for new goals. He is also waiting on a quote from
Playdale, play equipment stockists. Assistance in completing a lottery
grant application has also been offered by another supplier.

b) New Benches
Council look to purchase 3 new benches to be sited around the village.
Proposed sites — Penny Green, playing field and Reading Room. Three
seated multicoloured bench was the preferred option for the playing field,
£479.54 nett. Proposed other benches would have cast iron ends and
recycled plastic seat £914.40 nett. All costs do not include fixings

10. The Farthings (Community Owned Land - COL)

1.

Update on Progress

It was reported that presently the site consists of piles of soil. A site walk-
through will take place once the footings have gone in and this will be by invite
only. Suggest a public meeting should take place nearer completion.

Trees — Jackson Engineering

Jackson Engineering have pledged an additional 20 trees as part of the Hethel
Scheme to parish councils in close proximity to the development. The trees are
Petula Pendula (silver birch) and would be 6-8cmg. 5 would be available to
Wreningham PC in November 2026 for delivery to our determined location.

11. Management of the Parish Council

1.

2.

3.

4.

Review of Financial Risk Assessment.
This was approved.

Review of Internal Control Policy.
This was approved.

To adopt the IT policy.

This was adopted.

To adopt Virement Policy.
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This was adopted.

Wreningham Parish Council
Meeting Minutes

5. Membership to Community Action Norfolk.
As previously reported the Trustees of the village hall have recently joined. It
was therefore felt council could look to subscribe in 2027.

12. Date of next meeting — 8" September 2026.

Meeting closed at 21:20.

Appendix 1.

Responsible Finance

Wreningham Parish Council Accounts 2026 - 27 Officers Report Jul-26
Accounts for the financial year 2026-27 1st April to 30th June 2026
Budget Actual over/under
Payments 2026/27 spend spend Receipts Budget Actual
£ £ £ £ £
Employees Precept 11,500.00 5,750.00
Salaries 3,900.00 911.22 2,988.78 Grants (other)
Staff Training 100.00 0.00 100.00 CIL
Staff expenses 30.00 0.00 30.00 Other
Total for Employees 4,030.00 911.22 3,118.78 | | | Vat refund 2025/26 1293.45
Administration
Stationery 50.00 0.00 50.00
Postage 30.00 0.00 30.00 Total 12,793.45 5,750.00
Software support 80.00 0.00 80.00
Opening Balance
Total for Administration 160.00 0.00 160.00 01/04/2026 26,683.10
Communications Total Income 5,750.00
Total Expenditure -
Grant Village magazine 100.00 220.00 -120.00 Column A 2,586.12
Website host 230.00 0.00 230.00 Balance 29,846.98
Total for Communications 330.00 220.00 110.00 | |
Members
Community Account
Members expenses 50.00 0.00 50.00 at 18/06/2026 30,280.82
Payments made after
Members training 200.00 120.00 80.00 18/06/2026
01/07/202 T Hig-
Total for Members 250.00 120.00 130.00 6 lett 244.94
01/07/202
Professional Services 6 HMRC 58.80
01/07/202
Legal fees 400.00 400.00 6 CAN 120.00
01/07/202
Audit 325.00 50.00 275.00 6  KNunn 10.10
Payroll Services 270.00 270.00 Total 433.84
Bal-
Insurance 1,600.00 1019.84 580.16 ance 29,846.98
| Total for Professional Services 2,595.00 | 1069.84 | 1,525.16 | | |
Subscriptions
Ico 47.00 47.00 0.00 General Reserves
Norfolk PTS 125.00 138.00 -13.00
Total for Subscriptions 172.00 185.00 -13.00 Defibrillator £1,000.00
Grants & Donations The Farthings £5,000.00
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Highways Improve-

Grants other 500.00 500.00 ments £5,000.00
Total for Grants and Donations 500.00 500.00 | | Open Gardens £250.70
Village Maintenance Closed Graveyard £1,000.00
Grounds Maintenance (playground) 1,452.00 1452.00 Play Equipment £2,000.00
Village Maintenance 1,210.00 5.99 1204.01 Asset Management £3,000.00
Play Area Inspections 250.00 Other/Contingency £3,000.00
Play Equipment Maintenance 500.00

£20,250.7
Tree Maintenance 1,000.00 Total 0
Dog Waste Emptying Service 450.00 450.00

Community Infra-
Total for Village Maintenance 4,862.00 5.99 3106.01 structure Levy 5,675.05
Village Services Total 25,925.75
Churchyard Maintenance 250.00 250.00
Defibrillator 400.00 400.00
Total for Village Services 650.00 0.00 650.00 | |
Other
Christmas Tree Lights 24.97
Litter pick Refreshments 39.00
Total for Other 63.97
(A) (B)
Totals 13,549.00 2,576.02 9,286.95 | |
Open Gardens/Village Planters 260.80 10.10 250.70
13,809.80 2,586.12 9,537.65 |
Wreningham Parish Council 50f5 Chairman ..........cccoceeiiiiinn.
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Wreningham Community Account

Date

18/07/2026
24/07/2026
24/07/2026
30/07/2026

Description

Bank Balance
T Higlett
HMRC
Kedel

14/08/2026 South Norfolk - Litterpick

Business Community Account balance 18th August 2026

Sep-26

Method

Bacs
Bacs
Bacs

Totals
Outgoings
Income

£29,343.31

produced 02/09/2026
Out In Reconciled with Balance
£ £ Bank Statement £
£29,747.64
245.14 \ £29,502.50
58.60 \ £29,443.90
600.59 \ £28,843.31
£500.00 \ £29,343.31
£904.33
£500.00
Balance 18/07/2026 £29,747.64
Income £500.00
Outgoings £904.33
Total £29,343.31




WRENINGHAM PARISH COUNCIL

Complaints Policy

If you have a complaint (or a compliment) about the Council, we would like to hear from you. This
notice tells you how to complain, and what happens to your complaint on receipt. It also tells you
who deals with the complaint, how you can be represented, when a decision is made and how you
will be notified of this.

Feedback from our residents, whom we aim to serve efficiently and effectively, is the only way we
can continually improve our services.

We aim:
e to make it easy for anyone to make a complaint
e tosolve problems as quickly as possible
e to prevent problems from happening again, and

e toencourage good practice

How to contact us with your compliment or complaint

You can contact the Council by telephone, in writing, or over the internet. A form is included with
this policy which you can fill in and send back to us. This policy explains the procedure which will be
followed once your complaint has been received. A list of contact details is also included on this
leaflet.

What we will do when we hear from you

We will deal with any comments about the Council as quickly as possible. We will investigate the
complaint fully. We may be able to give you an answer straight away, or we may need more time to
investigate what you have told us. We will contact you within 15 working days of us hearing from
you and either give you a full answer or give you a progress report and explain why we need more
time to investigate further. We will also tell you when you can expect a full answer.

Your complaint will in the first instance be investigated by an officer of the council. If you

remain dissatisfied, then your complaint will be dealt with by a Committee of the council. If you have
a complaint, we hope we will be able to find out what went wrong and take steps to make sure in
won'’t happen again.

It will not be appropriate to deal with all complaints from members of the public under a complaints
procedure. Below are examples of complaints which will require special consideration and where we
may engage other procedures or bodies. If this is the case, then we will advise you of this.

Type of conduct Refer to




Criminal activity The Police

Member conduct Monitoring Officer xxx District/Borough Council
Employee conduct Internal disciplinary procedure
Data Protection Breach Information Commissioner’s Officer

Persistent complaints

We will do our best to answer your complaint within the terms detailed in this policy. In the
unfortunate circumstance where we answer a complaint fully, but further correspondence is
received on that matter one acknowledgement only will be issued.

Confidentiality

We will take care to maintain confidentiality where circumstances demand (e.g. where matters
concern financial or sensitive information or where third parties are concerned). Details will only be
given to those councillors/members of staff directly concerned.

Procedure

The following procedure has been approved by Wreningham Parish Council as a way of ensuring that
complainants can feel satisfied that, at the very least, their complaint has been properly and fully
considered.

e Informal Complaint

The Council envisages that most complaints can be resolved easily and amicably through this route.
Complaints must be direct to the Clerk, or Chairman if the complaint is about the Clerk. A
complainant may advise a Councillor of the details of a complaint, but individual Councillors are not
able to resolve complaints. The Parish Clerk (or Chairman) will report any complaint disposed of by
direct action with the complainant to the next Parish Council meeting.

If an informal approach does not resolve the issue, or the complaint is deemed particularly serious,
the formal complaints procedure outlined below should be followed.

e Formal Complaint

If a complaint about the Council is notified orally to the Clerk or Chairman and the complaint is
unresolved, the complainant shall be asked to put the complaint in writing to the Clerk on the form
provided. The Clerk will acknowledge receipt of the complaint within 15 working days.

The Clerk will carry out an initial investigation into the complaint and will, within 15 days, provide the
complainant with an update on progress, or a suggested resolution. If the complainant is satisfied
with the resolution the complaint is closed. The Clerk will report to the Council at the next meeting.



If the complaint remains unresolved, or the complainant is not satisfied with the proposed
resolution, the matter will be referred to the Complaints Panel of the Council.

e Complaints Panel

When necessary, the Council will appoint a Complaints Panel to fully investigate the complaint. The
Panel will be constituted of all members of the Council to ensure that three members are available,
one of which will be the Chairman. The Panel has delegated authority from the Parish Council to
review and decide on complaints. A letter will be sent to the complainant with the date of the Panel
Meeting. It is expected that the panel will meet within 15 working days of being notified by the Clerk.
If the Panel is unable to meet within this time, all parties will be notified of the date of the meeting
and the reason for the delay.

The complainant shall be invited to attend a meeting and to bring with them a representative if they
wish.

Seven clear working days prior to the meeting, the complainant shall provide the Council with copies
of any documentation or other evidence relied on. The Council shall provide the complainant with
copies of any documentation upon which they wish to rely at the meeting and shall do so promptly,
allowing the complainant the opportunity to read the material in good time of the meeting.

e At the Meeting

The Council shall consider whether the circumstances of the meeting warrant exclusion of the public
and the press.

The Chairman shall introduce everyone and explain the procedure.

The complainant (or representative) shall be invited to outline the grounds for complaint and,
thereafter, questions may be asked by the Clerk or other nominated officer and members.

The Clerk will have an opportunity to explain the Council’s position and questions may be asked by
the complainant and members.

The Clerk and then the complainant shall be offered the opportunity to summarise their positions.

If the decision is unlikely to be finalised on that day the complainant shall be advised when the
decision is likely to be made and when it is likely to be communicated to them.

e After the Meeting

The decision will be confirmed in writing within 10 working days together with details of any action
to be taken.

The announcement of any decision will be made in public at the next Council meeting.

Adopted May 2012

Reviewed in May 2022

Last reviewed September 2026
Next Review September 2029.

Wreningham Parish Council

Formal Complaint Form



Complaints will be treated in the strictest confidence. Please refer to the accompanying procedure
before completing this form.

Your name (block capitals please):

Address:

Email address:

Telephone number (day): (evening): When Is the best time for us to contact you?
Please give details of your complaint here (if necessary continue over the page):

Have you spoken with, emailed or written to anyone at the Council? Yes/No If yes please give their
name:

What happened as a result of this contact?

What outcome are you looking for, i.e. what would be the best way for the Council to resolve your
complaint?

Please return this form to the Parish/Town Clerk



Wreningham Parish Council
Equality and Diversity Policy

Introduction

Wreningham Parish Council recognises that it functions at a fundamental level of democracy and
that its services affect, both directly and indirectly, the lives of all those who work for the council and
all those who visit the council’s various landholdings and properties and take part in activities and
events organised by the council. The council will seek to ensure that no-one is disadvantaged by the
application of other conditions or requirements which cannot be shown to be justified. In doing so,
the council will strive to work within its resources and the appropriate legislative framework.

Legislative Background

The council acknowledges that it has a role in the pursuit of opportunity for all and it seeks to work
within the context of the Equality Act 2010. The Equality Act 2010 (Disability) Regulations 2010 (the
2010 Regulations), issued pursuant to the 2010 Act came into force on 1 October 2010. The council
acknowledges that certain groups and individuals within society are discriminated against and
wishes to declare its commitment to working towards equality in employment and via the delivery of
its services. In particular, the council will work to combat discrimination and to ensure that
prospective and present employees and those who may want to use its services are not treated less
favourably on the following grounds which are the identified Protected Characteristics as identified
in the Equality Act.

The Protected Characteristics

o Age

e Disability

e Gender Reassignment
e Race

e Religion or Belief

e Sex

e Sexual Orientation
e Marriage and Civil Partnership
e Pregnancy and Maternity.

Age: Individuals of any age or apparent age are protected from discrimination and favourable
treatment of a person because of age is not lawful.

Disability: A person is disabled if they have a physical or mental impairment which has a substantial
and long-term adverse effect on their ability to carry out normal day to day activities (for example
using a telephone, walking, lifting, and reading). An impairment is long-term if —

e It has lasted for at least 12 months,

e Itis likely to last for at least twelve months, or

e Itis likely to last for the rest of the life of the person affected.

Regulations confirm that those certified as blind, severely sight impaired, partially sighted, or sight

impaired by a consultant ophthalmologist will be deemed to have a disability. They also confirm that
persons with cancer, HIV infection or multiple sclerosis are deemed to have a disability.
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People suffering from drink or drug abuse are outside the scope of the Regulations. Notably
pursuant to section 13 (3) of the 2010 Act, if a person (e.g. an employer or a service provider) treats
a disabled person more favourably than a non-disabled person, this does not constitute direct
discrimination.

Gender Reassignment: gender reassignment is a protected characteristic that applies to a
transsexual person who is proposing to undergo, is undergoing or has undergone a process (or part
of a process) to change their sex (by physiological or other attributes of sex).

Race Equality: The Parish Council has a general duty to: Eliminate unlawful racial discrimination;
Promote equality of opportunity; Promote good race relations between people of different racial
groups.

Religion or Belief: This must be genuinely held
Sex
Marriage & Civil Partnership

Pregnancy & Maternity: It is unlawful to discriminate against a woman if, in the protected period as
identified above, she is treated unfavourably because of pregnancy.

Public Sector Equality Duty

Section 149 of the 2010 Act, which came into force on 5 April 2011, imposes on public authorities
(which as specified in Schedule 19 includes principal authorities, parish councils and parish meetings
without a separate parish council and, in Wales, community councils) in the exercise of their
functions, a duty to take into account:
e The need to eliminate discrimination and harassment, victimisation and any other conduct
that is prohibited by or under the Act;
e To advance equality of opportunity between persons who share a relevant protected
characteristic and persons who do not share it;
e To foster good relations between those who share protected characteristics and those who
do not.

The protected characteristics of marriage and civil partnership are not covered by the provisions of
Section 149.

Equal Opportunity

Wreningham Parish Council is committed to achieving equality of opportunity both for those who
use its services and for the employees who provide them.

Equal opportunities, fairness in the workplace and providing good quality services to the local
community are all inter-linked. It is recognised that individuals and groups continue to be unfairly
discriminated against and it is the council’s responsibility to promote good community relations,
equality of opportunity and to tackle unlawful discrimination in all of its forms.

This comprehensive statement is to demonstrate the council’s wholehearted commitment to action
in tackling inequality. Such action is the responsibility of members and all employees of the council.
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How we will reach our commitment

To provide services that are equally accessible to all people, free from prejudice and
discrimination and sensitive to the needs of all sections of the community.

Value people and their differences and enable all employees to achieve their full potential,
creating vitality within our organisation and the services we deliver.

Seek to influence the work and contribution of partner organisations from all sectors by
ensuring that equality issues and considerations are fully taken into account when
developing strategies.

Work actively towards eliminating all forms of discrimination, both of a direct and indirect
nature.

Encourage partnership and participation in the development and application of council
policy and practices.

Policy into practise

Ensure that all policies and practices are in line with relevant employment legislation, anti-
discrimination legislation and good practice guidelines.

Integrate equality of opportunity into all aspects of local authority activity.

Recruit and value a workforce that reflects the make-up of the community.

Ensure all employees/members understand the values and expectations of the council and
the standards of behaviour that is expected from each of them.

Make clear the action an employee who feels unfairly treated may take.

Provide training to relevant employees/members so that they can actively put this policy
into practice.

Provide equal access to all service users and potential service users according to need.
Give people who use or might use council services the opportunity to influence the way their
needs are met.

Seek to influence partner organisations in a collective commitment to equality of
opportunity.

In line with government guidance, encourage voluntary organisations to provide evidence of
their commitment to equality in terms of their personnel policies and delivery of their
services, as a criterion in determining the award of grant aid from the council.

Ensure that the council has policies that result in services sensitive to the needs of all
sections of the community.

Use socio-economic data to ensure compliance with the policy, where appropriate
Monitor and evaluate the effectiveness of policy and practice on a regular basis as
determined by law

Develop a well-defined complaints procedure in dealing with alleged contraventions.

Employment

The aim is to provide a non-discriminatory working environment where discrimination,
harassment or bullying is unacceptable, and which will not be tolerated. Employment
policies, procedures and practices will promote equality of opportunity and all decisions
regarding recruitment, selection, training, promotion and career management will be based
solely on objective and job-related requirements. The Equality Act 2010 protects disabled
persons from discrimination; this includes a duty on employers to make reasonable
workplace adjustments to prevent disabled employees and job applicants from being placed
at a disadvantage compared to non-disabled people. An example of a reasonable adjustment
may be a special type of chair for a disabled visiting member of public with a back condition.
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The council, as the Employer, has a duty to make reasonable adjustments but can decline to
make adjustments that it considers to be unreasonable:

e  Will the proposed adjustment resolve the problem?

e Isit a practical solution?

e  How much will the overall cost be in making the change and is it affordable?

These reasonable adjustments may include some of the following:

e Making adjustments to premises.
For example, structural or other physical changes such as: providing a ramp or moving
furniture for a wheelchair user.

e Altering the person’s working hours.

2. The council will take full account of the provisions of the Equality Act 2010 when recruiting
staff. Section 60 of the 2010 Act relates to the recruitment process and specifically covers
the enquiries that can be made before employment. An employer is not permitted to ask
questions about a job applicant’s health before offering work.

3. Employee recruitment

a. Advertisements for recruitment will not request applicants from a particular age
range; neither will application form request dates of birth or other age-related
details.

b. All application forms shall state that the Parish Council encourages applications from
all, including and especially those from the Protected Groups.

c. Inorder not to discriminate against younger people, all application material will
emphasise the importance of skills and potential, as well as experience.

d. Information about job vacancies must be made available to all sections of the
community.

e. Ajob description and person specification must be drawn up for every vacancy and
be provided to all prospective employees

4. Dismissal of staff

a. The council will ensure that there is no age discrimination in relation to the dismissal
of staff.

Access to services

The aim is to ensure that all those who receive from the council or wish to use a council service can
do so without fear of discrimination or disadvantage.

All people are entitled to be treated fairly, in a consistent manner and with dignity and respect.

Service Provisions to the Public

1. All Members of the Public will be treated fairly and consistently

2. All services shall be provided without unlawful discrimination, harassment or victimisation.

3. Those using council properties and facilities will be afforded all possible assistance so as to
ensure that they can access these, with special attention being given to those who find it
difficult to access facilities on the grounds of their age or disability or other Protected
Characteristic.

4. All application forms — including Conditions of Use forms — made to the council shall state
that the council will treat all applications equitably and take due consideration of those with
Protected Characteristics.
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5. All licence agreements —including allotment tenancy agreements — shall refer to this
Equality Information statement.

Training and Development Opportunities

1. The council is committed to ensuring equality of opportunity in the development of both its
staff and councillors.

2. All employees / members will be supported to undertake the training and development
which they need to help them achieve and maintain a high standard of performance and will
be given encouragement and support to achieve their full potential.

3. Where employees / members with disabilities undertake training and development,
appropriate arrangements will be made as necessary to ensure that all opportunities are
equally accessible.

Date of Policy: July 2022
Last review: September 2026
Next Review: September 2029
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